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Abstract: The user education is concerned with educating the users in use of the library with a view to 
enable them to derive maximum benefits from the materials kept in the library. It consists of familiarizing the 
users with all those techniques and tools which lead them to grab the knowledge hidden in books and other 
reading materials. In the present learning process it is widely acknowledged that the university and college 
libraries are becoming increasingly involved in facilitating, designing, navigation and problem solving 
activities of educational programs. Therefore, the user should know, what information he or she can avail 
from the library. If the user does not know about the library and its information storage and retrieval 
mechanism, he will not be able to retrieve the information needed. User education is the best way to make 
the users aware about the library and information storage and retrieval process to fulfill his needs. User 
education is concerned with the whole information and communication process and one part of their involve 
the total interaction of the user with the library. This study concerns about the user education program in 
different academic libraries of Guwahati (Assam.)  
Keywords: Academic Libraries, Information, Library Services, Users, User Education Programme. 
1. INTRODUCTION 
The library attached to any educational institution 
is known as Academic Library. The primary 
characteristic of a good academic library is to make 
complete identification with its own institution. To 
achieve this goal, libraries have developed its 
resources and adopted various tools and techniques 
to make users help themselves in speedy searching 
of their information in the library. It is the library‟s 
responsibility to ensure that the use of its 
information resources and services are maximized 
to its users. Users may be of different kinds apart 
from a specialist, a scientist, a student, a housewife, 
an average layman, a businessman, a teacher, etc. 
The users may vary depending upon the nature of 
the library. In a special library the users are 
specialist or scientists but in a public library or in 
an academic library, the users may be of different 
kinds. For a specialist reader or a scientist there is 
no meaning to teach or educate them for proper 
utilization of the library. But various new readers 
would not know about the rules and regulations 
applied in particular library and also not aware of 
how to find out documents, pick up particular 
information from a book, journals, etc. The library 
professionals help the users who need that kind of 
help and by this way it is relatively easier to find 
out information from the library and encourage 
users to make greater use of available resources. 
This is done by instructions, by teaching, lecturing 
and as a whole it is termed as „user education‟. 
The user education is concerned with educating the 
users in use of the library with a view to enable 
them to derive maximum benefits from the 
materials kept in the library. It consists of 
familiarizing the users with all those techniques 
and tools which lead them to grab the knowledge 
hidden in books and other reading materials.  
 
1.1 Objectives of the study: 
It is observed that most of the libraries are full of 
resources but these are not properly utilized. When 
libraries are fully utilized by the users, the skill and 
knowledge will be increased and it will develop the 
society in the long run. 
The objective of the study is to find out or examine 
how academic libraries are responding to challenge 
the task of teaching students about the services of 
the library. 
The study is to be conducted with the following 
objectives: 
1) To find out the existing position of user 
education and its implementation in 
academic libraries of Guwahati. 
2) To find out the current problems and 
barriers of UEP. 
3) The approach of the users towards 
searching information in the library. 
4) To find out about the attitude of the users 
towards UEP. 
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1.2 Scope of the study: 
The study is attempted to observe the scenario of 
UEP in academic libraries, which is most important 
for proper utilization of the library resources 
available in our libraries. Libraries are contented 
with most important resources but these are not 
properly utilized by users due to expositions and 
having no idea on it by the users. The present study 
tries to observe the overall scenario of the UEP in 
academic libraries of Guwahati and the response of 
the users towards it. 
There are around 50 big and small academic 
libraries in Guwahati, but in view of shortage of 
time and resources the study is limited to only 10 
academic libraries, including the GU library. 
Moreover school libraries are excluded from the 
study, though they are academic in nature because 
many of the school libraries of Guwahati did not 
have qualified librarian, and even if they have UEP 
is hardly conducted at this stage. 
In Guwahati, there are many technical colleges and 
universities but these are also have been excluded 
from the survey because we cannot call technical 
libraries to be purely academic in nature as they 
also fall under the category of „special library‟.  
The Table 1 shows the names of those academic 
institutions with their year of establishment and 
name of the library and the name of their librarian 
on which the survey had been conducted for this 
dissertation. 
TABLE 1 
S.No Institution name Year of 
estd. 
Name of librarian 
1 Cotton College 1901 Dr. Zabeen Ahmed 
2 Handique Girls‟ College 1938 Dr. Nabajyoti Das 
3 B.Borooah College 1943 Dr. Niraj Barua 
4 Gauhati University 1948 Dr. Wooma Shankar Debnath 
5 Gauhati Commerce College 1962 Dr. Utpal Sarma 
6 Pandu College 1962 Dr. Gouri Shankar Karmakar 
7 L.C.B. College 1971 Dr. Bibhuti Choudhury 
8 R.G. Baruah College 1978 Ajit Talukdar 
9 K.C. Das Commerce College 1983 Prasanta Kr. Deka 
10 S.B. Deorah College 1986 Dr. Dhrubajit Das 
1.3 Methodology: 
The methodology and techniques to be 
applied for conducting the study are as 
follows: 
 Through study of standard books, manuals, 
journal articles, seminar papers, etc and 
various websites. 
 Personal visit to concerned libraries to get 
required information. 
 Method is mainly survey and statistical method 
and data collection tools are mainly 
questionnaire. 
In order to collect the necessary information for the 
dissertation two sets of questionnaires are prepared 
one for the Librarian of the institution and another 
for the user on the basis of the guidance given by 
the guide and distributed to different academic 
libraries of Guwahati. 
2. USER EDUCATION PROGRAMME (UEP): 
THE CONCEPT 
Education is a lifelong process, there is no end. As 
far as library activities are concerned, the users are 
illiterates. To educate the user about the library 
user education is must and to provide user 
education user study is indispensable. Guiding the 
users in exploiting library resources is an essential 
function of librarianship and is known as „User 
Education Programme‟. In this information age, it 
is essential for libraries/information centers to 
process, catalogue, classify information in minute 
details for library users on the other hand the users 
should know, what information he can avail from 
the library. If the user does not know about the 
library‟s information storage and retrieval 
mechanism, he will not be able to retrieve the 
information needed. To educate the users about the 
library, their library holdings and its information 
storage and retrieval mechanism and about the 
available services user education is must. Thus, 
user education can be defined as the transfer to 
individual user techniques by which they can 
specify their needs and acquire, evaluate, organize 
and communicate information. 
Definitions: 
a) According to Nancy Fjillbrant and Ian Malley 
(1984) “User education is concerned with the 
whole information and communication process and 
one part of this involves the total interaction of the 
user with the library. This should be a continuous 
process starting with school and public libraries 
with a possibility of its extension into academic 
and specialized libraries.” 
b) UNESCO defines „user education‟ as an effort 
or programme which guides and instructs existing 
and potential users individually or collectively with 
the objective of facilitating- 
i) The recognition of their information needs. 
ii) The formulation of these needs. 
iii) The assessment of their needs. 
2.1 Components of User Education 
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Usually, „user education‟ comprises of two to three 
stages, beginning with library orientation, passing 
through subject oriented library instruction and 
ending with systematic literature search training. 
Depending on the different needs of various user 
groups, „user education‟ is constituted of the four 
interrelated components as given below: 
a) Library Orientation. Orientation is 
„concerned with introducing the user to the 
general techniques of library usages and 
services available in library and, in particular, 
to the organization, services and layout of one 
particular library‟. Ranganathan preferred to 
call this as initiation of freshman. 
b) Bibliographic Instruction. Bibliographic 
instruction is “instruction to the user of the 
information resources available in particular 
subjects disciplines and the techniques of 
making use of those resources”. 
c) User Awareness. In the absence of credibility 
of libraries among the users, especially in the 
developing countries, user awareness becomes 
an essential component of user education. User 
awareness aims to increase user awareness of 
the library as a primary source of information 
and as an agency to which users may turn for 
assistance with their information needs. 
d) Interest Profiling. Interest profiling involves 
coding profile terms, preparation of reader‟s 
profile and document profile, and formulating 
search expression. This service is basically 
meant for specialists. 
2.2 Methods of User Education 
There are many methods of user education. 
Fjallbrant divides teaching methods into those      
that are suitable for group instruction, those 
suitable for individual instruction, and those that 
are suitable for both. She points out that the „choice 
of teaching methods and media depends on the 
learning/teaching situation, the subject material, the 
students and teachers. No single method could be 
suitable for all occasions‟. 
Some of the methods used for user education are: 
2.2.1 Lecture Method. Lecture is the most popular 
of the teaching methods. It is an effective 
instrument of user education. It is possible to 
demonstrate the limited utility of the lecture as an 
effective instrument of providing user education. 
The objective of the lecture as a teaching method 
should be to train students in developing an 
appropriate search strategy for their course work 
and research project. 
2.2.2 Guided tour. A library tour means a 
conducted tour involving a staff member beading 
new members around the building. The basic aim 
of library tour is to familiarize the new members 
with locations of different sections and services. 
2.2.3 Seminars/Demonstrations. Seminars and 
demonstrations are given to smaller groups of 
students, which have proved to be more effective 
than lecture. The atmosphere tends to be less 
formal and there is greater opportunity for 
integration both between staff and students and 
between the students themselves. It is possible to 
provide motivation and to see that students are 
actively involved, say in a practical exercise during 
which they receive feedback as their progress. 
2.2.4 Audio-visual aid/CAI. The impact of audio 
visual equipments traces a mere attention of the 
users in listening and watching the user education 
program prepared in slides, tape/slide, video tape, 
VCR, TV, films, audio tapes, microphones, 
projectors etc. This method is helpful for attracting 
the attention of the users to know more about the 
library. 
 CAI is an especially useful means of 
programmed instruction for teaching the use of 
more complex bibliographic tools. The computer 
may be used to demonstrate solution to problems, 
to text the use‟s comprehension of the explanation, 
and provided feedback to the students on the 
correctness of their answers, thus reinforcing 
learning. 
2.2.5 Colloquia method. The college and 
university libraries have to offer advanced 
techniques of learning and this can be extended 
through a colloquia method like program on 
specific topics. For instance the discussion on the 
OPAC could be held to introduce the services and 
educate various searching methods such as by 
authors, titles, subjects, keywords, descriptions, 
Boolean search, as well as web based searching. 
2.2.6 Web based instruction. It is also an 
improved method of user education where 
instruction is given on the website.  
3. USER EDUCATION PROGRAMME (UEP) 
IN ACADEMIC LIBRARIES WITH SPECIAL 
REFERENCE TO GUWAHATI (ASSAM) 
For getting a true picture and image of User 
Education Programme (UEP) of college libraries of 
Guwahati, a survey is conducted and collected 
information about the library from the librarian. 
For collecting depth information a questionnaire is 
prepared for the librarian of academic libraries. 
Due to the absence of sufficient number of 
faculties, research scholars and other users of the 
library in the survey period the questionnaires was 
distributed only to some of the students of the 
institute and the study is conducted on the basis of 
feedback received from them. 
3.1 Survey of Librarian 
The responses I have received from the librarian 
questionnaire are discussed in the next page: 
a) Status of automation and software used 
Automation is nothing but the process of 
mechanization of library operations. The 
status of automation and software that are 
User Education Programme (UEP) In Academic Libraries of Guwahati (Assam): A Survey. 
 
Asian Journal of Multidisciplinary Studies, 3(6) June, 2015 77 
used for their house keeping operations 
adopted by the academic libraries of 
Guwahati are shown in the table 3.1.1: 
 
Sl.No Name of institutions Automation 
status 
Software used 
Yes No 
1 Cotton College √ _ SOUL 2.0 
2 Handique Girls‟ College √ _ SOUL 2.0 & GSDL 
3 B. Barooah College √ _ SOUL 2.0 
4 Gauhati University √ _ SOUL 2.0 
5 Guwahati Commerce College  √ _ SOUL 2.0 
6 Pandu College √ _ SOUL 2.0 
7 Lalit Chandra Bharali. College √ _ SOUL 2.0 
8 R.G.B. College √ _ SOUL 2.0 
9 K.C.Das Commerce College √ _ SOUL 2.0 
10 S.B. Deorah College √ _ SOUL 2.0 
TABLE 3.1.1 Status of automation and software used 
From the analysis of the table it can be concluded that all the academic libraries that are surveyed is automated 
and all of them uses SOUL 2.0 software. But Handique Girls‟ College uses GSDL software along with SOUL 
2.0. Thus it can be said that the automation status of the academic libraries of Guwahati is quite an encouraging 
one. 
b) Services offered by the library  
The services that are offered by the academic libraries are shown in table 3.1.2 
Sl. 
No 
Name of 
institutions 
Reference 
Service 
Circulation 
Service 
Bibliographic 
Service 
CAS/ 
SDI 
Internet 
facilities 
Reprographi
c Service 
1 Cotton College Yes Yes Yes Yes Yes Yes 
2 Handique Girls‟ 
College 
Yes Yes _ Yes Yes Yes 
3 B. Borooah 
College 
Yes Yes Yes Yes Yes Yes 
4 GU Yes Yes Yes Yes Yes Yes 
5 GCC Yes Yes _ _ Yes _ 
6 Pandu College Yes Yes Yes Yes Yes Yes 
7 LCB College Yes Yes Yes Yes Yes Yes 
8 RGB College Yes Yes _ Yes Yes Yes 
9 KCD Commerce 
College 
Yes Yes Yes Yes Yes Yes 
10 SB Deorah College Yes Yes Yes Yes Yes Yes 
TABLE 3.1.2 Services offered by the library 
From the analysis of the table it can be concluded that almost every academic libraries offer reference service, 
circulation service and internet facilities to the users as these are the main operations performed by every 
library. But out of the 10 respondents only 7 offer bibliographic service to the users. Though GCC library is 
automated and well organized but they still not offering bibliographic service, CAS/SDI and reprographic 
services to the users. The table is supplemented by a bar diagram for proper understanding. 
 
FIG.1 Services of Academic Libraries of Guwahati 
0
2
4
6
8
10
12
Services 
Services
User Education Programme (UEP) In Academic Libraries of Guwahati (Assam): A Survey. 
 
Asian Journal of Multidisciplinary Studies, 3(6) June, 2015 78 
c) Duration of UEP in academic libraries 
Table 3.1.3 gives an idea about the duration of UEP in academic libraries of Guwahati 
Sl.No Name of institutions Duration of UEP 
  1 DAY 2 DAYS 3 DAYS OR MORE 
1 Cotton College √ _ _ 
2 Handique Girls‟ College _ _ √ 
3 B. Borooah College √ _ _ 
4 GU √ _ _ 
5 GCC _ _ √ 
6 Pandu College √ _ _ 
7 LCB College √ _ _ 
8 RGB College _ √ _ 
9 KCD Commerce College √ _ _ 
10 SB Deorah College _ _ √ 
TABLE 3.1.3 Duration of UEP  
From the analysis of the table we came to know that majority of the academic libraries of Guwahati conduct 
user education for 1 day, only RGB College conduct UEP for 2 days. But Handique Girls‟ College conduct UEP 
for two months and one day attendance is compulsory for all. Thus from the table it can be found that the 
academic libraries of Guwahati conducted UEP only for 1 day and the program is mainly found to be formal. 
The concerned data of the table 3.1.3 supplemented with figure 1 in the next page for clear understanding. 
 
FIG.2 Duration of UEP 
d) Components of UEP 
User education is to be constituted of the following four inter-related areas: User awareness, Library orientation, 
Bibliographic instruction and Interest profiling. The following table will make it clear about the methods that are 
used by the academic libraries in Guwahati. 
Sl.No Name of institutions Library 
orientation 
Bibliographic 
instruction 
User 
awareness 
Interest 
profiling 
1 B.Borooah College Yes Yes Yes No 
2 Cotton College Yes Yes Yes Yes 
3 GCC Yes No Yes No 
4 GU Yes No No No 
5 Handique Girls‟ College Yes Yes Yes No 
6 K.C.Das Commerce 
College 
Yes No Yes No 
7 L.C.B.College Yes No No No 
8 Pandu College Yes No Yes No 
9 R.G. Baruah College Yes No Yes No 
10 S.B.Deorah College Yes No Yes No 
TABLE 3.1.4 Components of UEP 
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From the analysis of the table it can be concluded that Library orientation is the most common method for 
imparting UEP in academic libraries of Guwahati, followed by User Awareness. Interest profiling which is 
basically meant for specialists is adopted only by CC Library in Guwahati. Bibliographic Instruction has also 
not been developed by the academic libraries of Guwahati. The table is supplemented by a figure for proper 
understanding of the scenario. 
 
FIG. 3 Components of UEP 
b) Methods adopted by academic libraries for imparting UEP 
Sl.No Name of 
institutions 
Lecture 
method 
Guided tour Seminar/demonstration Audio visual 
aid/CAI 
1 B.Borooah College Yes Yes No No 
2 Cotton College Yes Yes No No 
3 GCC Yes No No No 
4 GU Yes No No No 
5 Handique Girls‟ 
College 
Yes Yes No Yes 
6 K.C.D Commerce 
College 
Yes No No Yes 
7 L.C.B.College Yes Yes No No 
8 Pandu College Yes No No No 
9 R.G. Baruah 
College 
Yes Yes No No 
TABLE 3.1.5 Methods of UEP 
From the analysis of the table it seems that lecture Method is the most common method of imparting user 
education by the library as it is seen in the above table. Though every library is automated but very few of them 
uses audio-visual aid/CAI for imparting user education. None of the academic libraries that are surveyed uses 
seminar/demonstration method which can be more effective than lecture method. 
To draw a clear understanding a figure is supplemented on the basis of data that are acquired regarding to the 
adoption of UEP method. 
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3.2 Survey of users 
User is an integral part of any UEP in library. The users of any academic library mainly consists of students, 
teachers, research scholars and in some libraries the staff of the institution.  
To get a clear scenario of UEP in academic libraries of Guwahati a questionnaire based on questions ranging 
from users‟ satisfaction to their knowledge about how to use the library was prepared and distributed among the 
users. A total of 100 questionnaires were distributed among the users but only 69 users returned their 
questionnaire with their responses. 
The responses I have received from the user‟s questionnaires are discussed as follows: 
a) Frequency of library visit 
A library is not for its own purpose. It is established for the sake of its users to meet their information need. The 
periodicity of visiting to the library is an important consideration which gives different information to the library 
management about the information needs of the users, their interest, seeking behavior, kind of information 
sources used, and awareness for use of the information etc. Table 4.3.1 shows the frequency of library visit of 
the users of academic libraries of Guwahati. 
 
Sl. No Frequency of library visit No. of responses Percentage (%) 
1 Regularly 24 34.78% 
2 Very often 14 20.28% 
3 Sometimes 26 37.68% 
4 Rarely 5 7.24% 
 Total 69 100% 
TABLE 3.2.1 Frequency of library visit 
The data regarding the frequency of library visit shows that 26 respondents out of the 69 respondents visit their 
library sometimes representing 37.68%. Moreover 24 are regular users representing 34.78%, 14 users visited 
their library very often representing 20.28%. The remaining 5 rarely visited their library representing only 
7.24%. This table is supplemented with a graph for a clear understanding of the frequency of library visit by the 
users. 
 
 
FIG. 5 Frequency of library visit 
 
b) Selecting and finding the documents 
In the libraries a large number of documents are organized systematically which are searched by using different 
ways for selecting and finding the documents. In the survey of academic libraries of Guwahati three ways are 
mentioned in the questionnaire as-by consulting catalogues first, browsing the shelves directly and asking the 
library staff. The following table shows the responses of the users of the library for selecting and finding the 
documents in the library. 
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Sl. No Ways of selecting finding the 
documents 
No. of responses Percentage 
1 By consulting catalogs first 10 14.08% 
2 By asking the library staff 23 32.30% 
3 Browsing the shelves directly 38 53.50% 
TABLE 3.2.2 Ways of selecting and finding documents 
In the given table 4.3.2 out of the total 23 responses are received who are depended on the library staff for 
selecting and finding documents in the library representing 32.30%. 10 users (14.08%) responses are counted 
for „By consulting catalogs first‟ and 38 responses (53.50%) for „Browsing the shelves directly‟. Thus it is found 
that more than average of the users browses the shelves directly for their required document which is quite time 
consuming. 
 
FIG. 6 Selecting and finding documents in library 
c) Users’ satisfaction with the UEP 
User education encompasses all activity undertaken to help students become efficient users of information--i.e., 
how to identify the information need and then how to find, evaluate, and select the best information to meet that 
need.  
The satisfaction of users with the UEP in academic library of Guwahati can be analyzed through the following 
table: 
Reply No. of responses Percentage (%) 
Yes 44 64.70% 
No 24 35.29% 
TABLE 3.2.3 Users’ satisfaction with UEP 
From the analysis of the table it is quite clear that the users of academic libraries of Guwahati is very much 
satisfied with the UEP conducted by their respective libraries as 44 responses out of 68 answered in affirmative. 
The rest 24 respondents (35.29%) are not satisfied with the UEP due to some reasons or the other. The result of 
the above table is shown in Fig 7 below. 
 
FIG. 7 Users’ satisfaction with UEP 
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d) Satisfaction with the services 
In a library a number of services are provided generally to serve the information needs of the users. All 
these services are provided as per the convenience of the organization. The table 3.2.4 shows the 
satisfaction of the users with the services of academic libraries of Guwahati. 
Responses No. of responses Percentage (%) 
Fully 23 33.82% 
Partially 39 57.35% 
Not at all 6 8.82% 
TABLE 3.2.4 Satisfaction with services 
From the analysis of the table it discloses that 39 users out of the total responses derive a partial satisfaction 
with their library services representing 57.35%; 23 users are fully satisfied with their library services 
representing 33.82%. The rest only 6 users are not all satisfied with their library services representing only 
8.82%. The concerned variable of the table is supplemented with figure 8 for clear understanding. 
 
 FIG. 8 Users’ satisfaction with services 
 
3.3 Generalized Findings 
As noticed by the present study, the existing 
scenario of UEP in academic libraries of Guwahati 
is quite satisfactory for the users as every library 
conduct UEP for the benefit of the users. From the 
study it is seen that quite a good number of services 
are offered in academic libraries of Guwahati. But 
important question is that whether these existing 
services can meet the needs of the users or not. An 
evaluation process for collections and services 
offered by the library is essential to know the 
aforesaid matter. Unfortunately, not a single 
academic library of Guwahati has the provision of 
taking feedback from the users or any evaluation 
process to know the relevancy of services and 
collections. 
On the basis of information supplied by the users, it 
is clear that academic libraries are not able to 
attract them to its fold. From the analysis it is clear 
that the frequencies of library visit by the students 
are very low. The majority of students of academic 
libraries of Guwahati don‟t know the facilities of 
their libraries and importance of journals, reference 
books, etc in their academic life. Therefore, the 
frequency of library visit among the users‟ is very 
low. 
The analysis reveals that majority of the users are 
not fully satisfied by the library services provided 
by their library. They are partially satisfied with the 
service which shows that there is scope for 
improvement of the library services. 
The academic libraries of Guwahati conduct their 
UEP only for 1 day which is not sufficient for 
proper understanding of library services by the 
users. Due to this many of the users‟ remains 
unaware about the library services. 
When analyzing the methods of user education it is 
found that seminar/demonstration is not adopted by 
any of the library, and they applied lecture method 
for imparting user education which is one of the 
traditional forms of education. It has great 
disadvantage because the speed of delivery of 
information cannot be controlled by the receiver, 
nor its repetition possible. 
A huge number of students don‟t know how books 
are arranged in the stack room of their library. It is 
found that only students but also teachers and 
research scholars are not using the catalogue card 
for searching their required information. Most of 
the students search for their required documents by 
looking at the shelves directly of the library. 
Though most of the users are not aware of the 
library services and facilities yet they are satisfied 
with the UEP conducted by their library.  
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4. CONCLUSION AND SUGGESTIONS 
4.1 Conclusion 
Libraries provide a support service to the 
institutions they serve. It is important to understand 
the goals of the institutions served to enable 
librarians to come up with a mission statement that 
they should reflect the library‟s commitment in 
helping the institutions to achieve its goals. 
Through planning is needed to ensure that all the 
activities carried out towards meeting the 
institutional goals. Commitment to educate users 
should be reflected in the mission statement of the 
library. 
 User education in academic libraries has become 
an important area of library activities where better 
understanding and exploitation of the academic 
environment should be the ultimate goal of the 
academic librarians. It plays a vital role in the 
process of information dissemination and 
utilization of resources in academic libraries. 
Through the orientation to the students at the 
beginning of the session a proper understanding of 
the library operation can be given to the user. It 
also provided the faculty of refining and 
developing the library services in the educational 
system of a country. Unanimously, formal or 
informal whatever it may be the UEP is provided in 
almost all the libraries. Use of guides, pamphlets, 
descriptions in readers‟ tickets, personal 
interactions which are the important tools of user 
education are the evidence of already practicing 
user education in libraries. But excluding a few 
libraries, all these are not in a systematic way and 
can‟t be called as proper UEP. Therefore, the 
existing libraries are have not been fully utilized. 
Somehow there is a wide gap between the kind of 
required information and the kind of information 
made available. Proper UEP can make a bridge 
between the gaps. 
For user education, evaluation of user education is 
also necessary, evaluation means judgment, which 
in turn, implies standards. The most positive result 
of evaluation shall be the enunciation and 
enforcement of standards for teaching of user 
education. 
Introducing the users to the information resources 
and demonstrating how to make use of the 
resources is much better than giving handbooks, 
library guides, leaflets, etc. The satisfaction of the 
users is depend more on the active assistance 
rendered to them and showing them the availability 
of the information resources than just indicating 
through the print media.  
Improvement of the suggestions recommended can 
be considered useful for the overall improvement 
and effectiveness of UEP in academic libraries of 
Guwahati. Until and unless removing all the 
shortcomings, the reads/users will be experiencing 
barriers; as such users‟ satisfaction will not be met 
by the library. Thus, it can be concluded that that 
the parent institution and librarian should give 
special attention to fulfill the aims and objectives 
of the library. 
4.2 Suggestions 
On the basis of study needs, following suggestions 
have been provided in order to conduct UEP in the 
academic libraries of Guwahati: 
i) Different methods like demonstrations, lecture, 
audio-visual aid etc should be adopted in 
libraries to conduct UEP. While conducting the 
program, every effort should be given so that 
readers are able to know at least partially the 
library collections, its tools like classification 
and cataloging. 
ii) The UGC should come forward to organize 
certain courses for the librarians in regular basis 
to educate them how to conduct UEP in their 
libraries. 
iii) The teachers should cooperate with the library 
staff in imparting UEP. They should encourage 
students to consult more reference books and 
should motivate students to consult library 
materials. 
iv) Every library should bring out a handbook or 
know your library type manual containing the 
details of the tools, services, etc for the benefit 
of the users. A Library Bulletin, which includes 
the latest arrivals of documents, 
announcements, etc may be brought out to 
create awareness among the readers. 
v) Resource sharing among colleges or universities 
may be planned and implemented with adequate 
user initiation. Through this we may serve our 
customers even within a low budget. 
vi) In Guwahati, most of the academic libraries are 
having separate library rooms but there is not a 
single conference hall/seminar hall is found to 
hold UEP. So authority should look after the 
matter and provide the facilities. Due to non-
availability of suitable conference hall in 
library, the formal UEP wherever available, has 
to be conducted in general reading room at the 
cost of readers‟ service. 
vii) UEP should be carefully implemented as 
an important aspect of documentation activities 
in university libraries. The university libraries 
which are providing UEP should try to make 
such programs more systematic and productive. 
This would help university libraries to play a 
more useful and effective role in educational 
programs and also in research work. 
viii) At least three days regular library 
orientation classes should be undertaken as 
against one day orientation available in 
libraries. 
ix) User education will be more useful if all the 
libraries are to use to introduce open access 
system. 
x) In case of college, the authority should try to 
include the UEP in class routine and then only 
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the students‟ will be bound to attend this 
program. 
xi) New techniques for imparting UEP by the 
libraries should be introduced. The library can 
place „information kiosk‟ at the entrance of the 
library for the benefit of the users. 
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